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A/A

Znueio ano RFP

O ndpoxog MPEMEeL val
unoBaAeL otolxeia
VOULKAG umdoTaong,
ETAUPLKAG Eyypadig,
adelobotnuévwy omou
ebapuodletal kat
SAwaon Ot bev €xel

YMOXPEWTIKO

N

Muwotomotntikd Eyypadng
Etatpiki Aoun
AnAwoeLg KovovioTikig

EpwTtApata /AleUKPLVYACGELG TTIOU

dnTRAOnKav ano mMpoundeuTEG

In relation to requirement 3, Kindly pls
clarify what does this entail.

Our understanding is that a declaration
confirming the below (definition of

Anavtnoeig KEAIMEZ

O ntdpoxog Ba pemnel va uTtoBAAEL
uTtoyeypappevn dnAwon otL Katd ta
teAevtaia evte (5) £tn dev TOL €XoLV
eTIBANOei TPpOOTIUA, KUPWOELG I} AAAOL
TIEPLOPLOUOL ATt ETIOTITIKEG I PUBUILOTIKEG
ApPXEC. 2 TtepIMTWON TIOL £X0UV eTUPRANOEL

"For Single-Tenant configuration the
platform must utilise customer managed
Keys with possibility of revocation of
certificates from Contracting Authority. For
multi-tenancy environments the SOC
provider must utilise a Key Management

1 ”“°°T5L,°“°“*’§E‘9 Zuppopdwong «Etatptkr) KavovioTikn SUppopdwaon» KUPWOELG N TIPOOTIHA KATA TNV TeAeutaia

ETIOTITIKEG KUPWOELG, . o . , , i

SLowKnTIkd pdoTiyal A on the web) is sufficient, but kindly pls TIEVIAETia, 0 TIapoxog Ba pemneL va ta

TEEPLOPLOTLKG HETPAL TOL advise yvwaoTtotnolnoesl teplypadovtag tn puon

teleutaio mévte (5) TOUC, TO UYOC TOL TIPOCTIHOU R TNG

em. KUPWOoNG Kal Ta dlopOwTIKA HETPA TIOU
ANdBnKav ya TNV avILPETWTILON TOU
{nthparoc.

QUESTION & ANSWERS until 8.9.2026 Clarification 3 In multi-tenant environments the SOC The intent of this requirement is not the
Operator utilises CMKs for the hosting model, but ensuring effective
management of the cloud infrastructure. control over access to KEDIPES data. The

Customer-Managed Keys (BYOK/CMK) pe duvatétnta The possibility for end-customers to revoke suggested wording is therefore modified

, , , , Certificates for multi-tenant infrastructure

avakAnong ano tnv Avadstovoa Apxn ) ) as follows:

is not possible.
We request the requirement to change as
2 follows: For Single-Tenant configuration the

platform must utilise customer managed
Keys with possibility of revocation of
certificates from Contracting Authority.

For multi-tenancy environments the SOC
provider must utilise a Key Management
Service (BYOK or CMK or KMS), or an
equivalent key managed mechanisms that
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Service (BYOK or CMK or KMS) that provides
key rotation and revocation in case of
security incidents from the SOC Operator".

provide key rotation and revocation,
provided that KEDIPES retains an effective
and auditable mechanism to revoke,
suspend, or disable access to its data and
encryption keys, and is not solely
depended on the SOC provider or SOC
Operator for exercising such control.

QUESTION & ANSWERS until 8.9.2026 Clarification 16

ARAWGN cUVOALKOU HeyéBoug opadag SOC kal avaioyiag
AvaAuUTWYV ava eEUTNPETOVHEVO TTEAATH, WG OTOLXE(O
TeKunpiwong (BadpoAoyoVevo, PN ATTOKAELGTLKO).

Ateukpvidetat 0t n avaloyia
avaAutwy ava eEUnNPETOULEVO
reAdtn dev Ba mpEnet va
aéloAoyeitat aUTOTEAWC W OEIKTNC
endpketac i moldtnTac tn¢
untnpeaoiacg, kabwc uynAdtepn
avaloyia meAatwyv ava avaiutn
duvarat va mpokKUTTeL armd auénUevo
Babuo autouaromoinong,
orchestration kat BeAtiatomnoinang
¢ Asttoupyiac tou SOC.

Q¢ ek TouTOU, MpoTEivETAL N
avaAoyia autr va xpnhotuoroteitatl
ATMTOKAELTTIKA WC TTANPOPOoPIAKo
otolxeio tekunpiwang kat va pnv
arroteAei BabuoAoyoULevo Kpttrpto.

To aitnua dev yivetal amodekto. H dnAwon
TOU OUVOALKOU peyeBoug tng opadag SOC
Kal Tng avaioyiag avaAutwy ava
€EUTINPETOUEVO TIEAATN, TIAPAMEVEL
BaBuoAoyoUEVO AAAA N ATIOKAELCTIKO
otolxeio tekunpiwong kat dsv Ba
a&loAoynBei avtoteAwg.
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QUESTION & ANSWERS until 8.9.2026 Clarification 16

'Yoxp€won mponyoUHEVNG EYKPLONG AVILKATACTACNG
Kaiplwv poAwv.

2e meplmtwon avukardotaongc,
nmpotelvetal va arratteitat N evnuEPwWaon
¢ Avabstovaac Apxnc karn
TEKUNPIWanN OTL TO VEO TPOTWITO
dtabeteL tooduvaua n avwrepa
mpoaoovta Kal eumelpia, xwpic va
arratteital TponyouULIEVN EyKPLON yia
aAdayec ato eUpUTEPO TPOCWTTIKO 1)
otn oteAexwan tou SOC mou dev
EMNPEAlOLV TNV EKTTANPWAN TWV
CUUBATIKWY UTTOXPEWTEWV.

JupdwvoUlE.

Me0BodoAoyia A§loAoynong Mpoodopwv

MapakaAoUpue otwc SIEUKPIVICETE
avaAutikad tn peBodoAoyia aéioAoynancg
kat BabuoAdynonc twv lNpoogopwy,
mEPIAaUBaAvoLEVWY TWV KPITNPIwY, TwV
oUVTEAEOTWYVY Baputntac, ToU TPOITouU
uttoAoytauoU tne TeAlkng BabuoAoyiag
Kat TUXOV EAQXIOTWYVY amaITOUUEVWY
BabBuoAoywwv ava kpttrpto n/kat
OUVOAIKA.

H peBbodoAoyia Ba kaboplotel ano ta
dtopa tng ad hoc TEXVIKAC ETTPOTING
a&loAoynong.
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3.1 SOC Service Coverage and Operating Model

3 Service Coverage The SOC service should
provide L1, L2 and L3 analyst support with documented
roles and responsibilities

Kau

3.2 SOC Roles and Responsibilities

* BloypadKd Kal TILGTOTOLOELG YLA GUYKEKPLHEVOUG
Kaiploug poAoug: SOC Manager, Lead L3 Analyst / Threat
Hunter, Incident Response Lead, Service Delivery
Manager.

Kal

1 L1 Analyst Role The SOC service should
include L1 analysts responsible for alert monitoring,
initial triage, validation, classification and ticket creation.

2 L2 Analyst Role The SOC service should
include L2 analysts responsible for investigation,
enrichment, correlation, incident analysis and escalation
recommendations.

3 L3 Analyst Role The SOC service should
include L3 analysts responsible for advanced analysis,
threat hunting, complex incident support and detection
improvement recommendations.

4 SOC Team Lead
include a designated Team Lead / Service Delivery

The SOC service must

Manager responsible for oversight, quality control, SLA
compliance monitoring, and serving as the primary
escalation contact for KEDIPES leadership.

The requirements regarding the SOC
roles appear to differ between Sections
3.1 and 3.2. Section 3.1 requires L1, L2
and L3 analyst support, while Section
3.2 refers to the SOC Manager, Lead L3
Analyst/ Threat Hunter, Incident
Response Lead and Service Delivery
Manager, and separately defines the
rolesof L1, L2, L3 Analysts and SOC
Team Lead / Service Delivery Manager.
Please clarify the exact SOC roles that
are mandatory and identify for which
roles CVs and certifications must be
submitted with the Tender.

o Is it acceptable that one person
cover more than one of the required
roles, particularly SOC Manager/Team
Lead / Service Delivery Manager?

Olavadopéc otic evotnteg 3.1 kal 3.2 sivat
CUMTIANPWHATIKEC.

OuL1, L2 kat L3 teplypddouv AEITOUPYLIKEG
BaBuideg. OLtECTEPLG KAipLOL pOAOL
KAAUTITOUV dlakuBEpvnon Kat
e&€elOIKEVEVN gVOUVN. O EAEYXOUEVOCG
ouVOUAOHOC POAWY eTTLTPETEL VEALEIQ,
AAA TtpéTel va ipootateVEL TOV
SlaxwWpPLoHO KaBnKovTIwy, TNV
avamnAfnpwan Kal tn cuvexn Aettoupyia.

2nUewveTal OTL eival armodekto €va ATopo
va KAAUTTTEL TIEPLOCOTEPOUG POAOUG HE TNV
TtpoUToBeon OTL dev Ba LTTAPXEL
oToladNToTE SUCAELTOUPYIA 0TOUC POAOUC
KalL Ta KaBrkovta Tou atopou.




