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REQUEST FOR PROPOSAL


Invitation for the Renewal of Microsoft Enterprise Licenses and Software Assurance for a period of three (3) years.
(Tender Proc. No. 08 /2026)

28 April 2026

1. INTRODUCTION 

1.1 PROCEDURE 

Cyprus Asset Management Company (KEDIPES) Ltd is requesting the submission of tender offers through an open procedure.

Offers must be prepared and submitted according to the following terms and conditions. The submission of offer means the acceptance of terms and conditions.
2. DESCRIPTION OF THE OBJECTIVE OF THE AGREEMENT, PLACE and TIME OF DELIVERY 

2.1 Objective 

The objective of this agreement is the renewal of Microsoft Enterprise Licenses and Software Assurance for a period of three (3) years.

The minimum requirements of the products / services are presented in Appendix 2 “Technical Requirements” of this invitation.

2.2 [bookmark: _Toc171392876]Place of Delivery 

Place of delivery of the products / services is:

Cyprus Asset Management Company (KEDIPES) Ltd 
Gregori Afxeniou 8
1096 Nicosia
Cyprus

The submitted price should include all expenses necessary to complete the delivery at the specified place.



2.3 	Time of Delivery

Delivery of the requested products / services must be delivered within 7 days of the signing the contract / placing the order.
3. SUBMISSION OF OFFER 

3.1 Language

The offer must be submitted in the English language according to the paragraphs 3.2 and 3.3 of this invitation. 

3.2 Tender email

In the subject of each email it must clearly state:

· The word «PROCUREMENT» in capital letters.
· The number of the Tender

3.3. Contents of Offer

Tenderers are required to submit two different messages as described below : 

Message No.1 – Technical Offer

Two sub-folders are to be submitted: 

(a) «Submission of offer» must include:
· The form Submission of offer, should be completed according to the example of this invitation under Appendix 1.
(b) Sub-folder «Technical Form» must include:
· All legal documentation and all requirements to be applicable for the tender procedure.
· The technical Tender

Note : All pages of the Technical Offer must be numbered.

Message No.2 – Financial Offer

Sub-folder «Financial Folder» must include:

· The Financial Offer, must be completed according to the example that is included in this invitation under Appendix 3.

Notes: - Maximum size of email (including attachments) is 10Mb.
· Multiple messages may be sent, numbered as Message No.1a, 1b, and so on.
· Files that are saved and sent over cloud applications are not acceptable.

3.4.Date, Time and Place of Submission of Offers

Interested parties must submit their documentation in English, at the latest on Wednesday, 20th May 2026 at 12:00 noon Cyprus time, by sending them at the email address: 

tenders@kedipes.com.cy .

Proposals submitted after this date and hour shall neither be accepted nor taken into consideration. 

3.5 Period of Validity of Offers 

Offers submitted will be valid and binding for a period of six weeks beginning the day following the deadline for the submission of offers



4. Contact Information:

Any questions with reference to the above tender should be submitted by e-mail to the Procurement Department: tendersdepartment@kedipes.com.cy

4.1 Clarifications:

Questions or points to be clarified should be submitted up until five (5) working days prior to the date of submission.

All answers will be replied to at least three (3) working days prior to the date of submission.

4.2 Request for an extension of submission

Any requests for an extension of submission of proposals must be requested within five (5) working days from the date the tender was published by e-mail to: tendersdepartment@kedipes.com.cy

Any request for an extension asked after the above date will be considered invalid. An answer will be delivered by email.

Bidders will receive an answer within seven (7) working days from the tender publish date through the Banks website.



5. ASSIGNMENT OF CONTRACT 

5.1 Successful Offer 

The contract will be awarded to the bidder whose offer complies with terms and conditions of this invitation and has offered the lowest total offer price.

In the situation that the proposal has been separated in sections, then the award can be given separately.

5.2   Payment

All payments will be made in Euros.


6. 	Termination of Contract

	If the successful bidder in any way breaches the contract, the Cyprus Cooperative Bank will terminate the contract, after a warming of seven (7) days.


7. Personal Data

	Any information included in the submitted offers that relates to personal data will be used by KEDIPES LTD within the framework of the evaluation process and in accordance with the provisions of the applicable legislation.


8. 	Invitation Appendix:
 
	Apendix
	Title

	1
	Submission of Proposal

	2
	Technical Requirements

	3
	Financial Offer
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